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NPABUTEJIbCTBO MOCKBbI
OENAPTAMEHT 3[PABOOXPAHEHNA TOPOOA MOCKBbI

NPUKA3
o1 17 aBrycta 2015 . N 688

O NPOBEAEHNN HE3ABMCUMOW OLIEHKU KAYECTBA OKA3AHUSA YCNYT
MEOULMHCKUMU OPTAHU3ALIUAMU, YHACTBYIOLLUMU B PEATTU3ALIUA
TEPPUTOPUANBHOW NPOrPAMMbI FOCYAAPCTBEHHbIX TAPAHTUN
BECIMITATHOIO OKA3AHUA MPAXOAHAM MEOULIMHCKOW MOMOLL
B FOPOE MOCKBE

CnncokK M3MEHSILWNX JOKYMEHTOB
(B pea. npukasa JenaptameHTa 3apaBooxpaHeHus r. Mocksbl oT 17.11.2015 N 972)

B cootBeTcTBUM ¢ PepeparnbHbiM 3akoHOM OT 21 mong 2014 r. N 256-®3 "O BHeceHUn M3MEHEHUI B
oTOenbHble 3akoHodaTenbHble akTbl Poccunckon depepaumm no Bonpocam MNpoBeAEeHUS HEe3aBMCHMMOW OLEHKM
KadecTBa OKasaHWs ycrnyr opraHv3auusiMm B cdepe KynbTypbl, COLMaNbHOrO 06CNyXMBaHWS, OXpaHbl 300pOBbS U
obpasoBaHus", PegepanbHbiM 3akoHOM OT 21 HosiOpsa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340POBbS rpaxkaaH
B Poccuickon ®eagepaummn”, npukaszom MuHmuctepcTBa 3gpaBooxpaHeHus Poccuiickon ®epepaunm ot 30 aekabps
2014 r. N 956H "O0 nHgopmaumm, HeobxogMMon Ans NpoBeaeHNs HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHusi yCryr
MEeOMLMHCKUMK OopraHusauuamu, n TpeboBaHMsX K coaepxaHuio u cdopme npeaocTtaBneHus nHdgopmaumm o
OEATEeNbHOCTU  MEeOMUMHCKMX  OpraHusauui, pasMmeliaemMon Ha oduumaneHblix canTax MuHuctepcTtBa
3apaBooxpaHeHust Poccuiickon  ®epepauumn, opraHOB rocygapCTBEHHOW Bnactu cybbektoB  Poccuiickon
depepauymu, opraHoB MECTHOro camoynpasneHus " MeANLIMHCKUX opraHusauui B
NHOOPMALIMOHHO-TENEKOMMYHUKaUMoHHon cetn "UHTepHeT" u npukasom MuHWCTEpcTBa 34paBOOXPaHEHUs
Poccuiickon ®epepaumm ot 14 maa 2015 r. N 240 "O6 yTBepXAEHMM METOOUYECKMX PpeKOMeHZauun no
NPOBEAEHUI0 HE3ABMCHMMOM OLIEHKN KayecTBa OKasaHusl ycnyr MegMuUUHCKMMM opraHm3aumamMmn”, B Lensx co3gaHus
YCNOBUI [ONA OpraHv3aumvM MpOBEAEHUS HE3aBMCMMOMW OLEHKM KavyecTBa OKasaHusd YCrnyr MeguumHCKUMU
opraHu3aumsamMu, yyYacTBYOLWUMKU B peanusauun TepputopuanbHOW nporpammbl FOCYSAPCTBEHHBIX FapaHTUM
GecnnaTtHOro okasaHus rpaxgaHam MeauLMHCKOW nomowm B ropoge MockBe, a Takke peanv3aumv npyvHUUNOB
OTKPbITOCTM B AEATENbHOCTM MEOULMHCKUX OpraHusauuin rocygapCTBEHHOW CUCTEMbI 3OpaBOOXpaHeHus ropoga
Mockebl (Banee - MeaMLUMHCKME OpraHM3aLm) NnprKasbiBato:

1. YTBepanThb:

1.1. TlonoxeHne O MPOBEAEHUN HE3aBMCUMOM OLEHKM KavyecTBa OKa3aHus ycryr MegUuLUHCKUMM
opraHusaumsimm, yyacTBYHLIMMK B peanusaumm TepputopuanbHOM NporpaMmbl rOCYAapCTBEHHbLIX rapaHTUN
OecnnaTHOro okasaHus rpaxgaHam meguuMHCKoM nomowm B ropoge MockBe (npunoxeHne 1 K HacTosilemy
npukasy).

1.2. TunoBon nepeyeHb MHMOOPMALMOHHLIX MaTepuanoB Ansi NPOBEAEHNS HE3aBUCUMOW OLIEHKM KavecTBa
oKasaHusi ycnyr MeanLMHCKMMK OpraHmM3aumsiMm (MpunoXeHue 2 K HacTosiLLeMy Npukasy).

2. PykoBoautensam MeauLMHCKUX OpraHn3aumi:

2.1. Obecneuntb pasMeLleHne MH(POPMaLMOHHBLIX MaTepuarnoB AN NPOBEAEHUS HE3ABMCMMOW OLEHKM
KayecTBa OKaszaHWsl yCnyr MeauuMHCKMMK OpraHusaumsiMym B COOTBETCTBUU C MPUMIOXKEHWEM 2 K HacTodALlemMy
npukasy.

2.2. ObecneunTtb akTyanusauuo MHPOPMaLMOHHbIX MaTepuanos, pasMeLlaemMbIX:

- Ha odmumanbHOM canTe MeOULMHCKOW opraHmsaunm B UHAOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTn
"MIHTepHeT";

- Ha odwuumanbHOM canTe MO pasMeLleHNo KMHAOPMaLMn O TroCy4apCTBEHHbIX (MyHMUMMNAMNbHbIX)
YUYpeXaeHusax B MHPOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT" (www.bus.gov.ru);

- Ha nNepcoHanbHOW CTpaHuue MeOULMHCKOM opraHusauum oduumnansHoro camta [enaptameHTta
34paBooxpaHeHust ropoga MockBbl B MHHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "UHTepHeT";

- Ha MHOPMALMOHHBIX CTEHAAX BBEPEHHbIX OpraHn3aLumnm.

2.3. ExemecauyHo B cpok pgo 1-ro uumcna mecsaua, crnegywowero 3a OTYETHbIM, NpeacTaBnsaTb
aKTyanu3nmpoBaHHble MH(POPMaLIMOHHbIE MaTepuansl A4S NePCOHANbHON CTPaHUL bl MEAULIMHCKOM OpraHn3aumm Ha
oduymnansHoOM canTte HenaptameHTa 3paBOOXpaHeHuns ropoga Mockabl B
MHOpPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTn "UHTepHeT" B TKY3 "MHdopMauMoHHO-aHanMTUYEeCcKUin LEHTP
[O3M" B aneKkTpoHHOM BUuAe.

2.4, Cobniogatb TpeboBaHUA k cogepXaHuio 1 doopme npegocTaBrieHnsi MHPOPMaLUNOHHBIX MaTepuarnos o
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(pen. ot 17.11.2015) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O npoBeAeHVN HE3aBUCUMOM OLIEHKM ... Rata coxpatetius: 05.11.2016

OeAaTensHOCTY MeQULMHCKUX OpraHu3auni, pasMellaemMblX Ha oduumnanbHOM canTe MeguumnHCKON opraHm3aumm B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTun "UHTepHeT", yTBEepXXAEHHbIE B YCTAHOBIEHHOM NOPSAAKE.

3. Oupektopy MKY "Oupekuns no koopAuHaLMM OeATENbHOCTU MeAULMHCKUX opraHusaumi [enaptameHTta
3apaBooxpaHeHuss ropoaa Mocksbl" benoctoukomy A.B., aumpektopy [KY "Oupekuua no obecneveHuto
OEeATenbHOCTU  FOCYAapCTBEHHbIX  yupexaeHurW  3gpaBooxpaHeHusi  Tpouukoro M HOBOMOCKOBCKOMO
aAMUHNCTPATMBHBIX OKpyros" Apoukomy C.1O.:

3.1. KoopamHupoBaTb [eATeNnbHOCTb MEAULUMHCKUX OpraHusaunini no MHOPMUPOBAHUIO HAcerneHus u
CO3[aHuI0 YCroBW Ons  NpoBedeHMs1 He3aBUCMMOW OLEHKM KavecTBa oOKasaHus ycnyr MeguuuHCKUMU
opraHusaumnsamu.

3.2. ObGecneunTb akTyanusauuio MHAOPMALMNOHHBIX MaTepuanioB Ha MnepcoHanbHon cTpaHuue [KY
"0upekumss No KoopaAnHaLUN AeATeNbHOCTM MeaUUNHCKMX opraHmsaumni O3M", TKY "Oupekumst no obecneveHuto
OeATenbHOCTU  rOCYOAapCTBEHHbIX  yypexaeHun  34paBooxpaHeHus  Tpouukoro M HOBOMOCKOBCKOrO
aAMUHUCTPaTUBHbLIX OKPYroB", pasMellaemMbiX Ha oduumnansHOM cante [enapTameHTa 34paBoOXpaHeHus ropoa
MockBbl B MIHPOPMaLMOHHO-TENEKOMMYHUKaLNOHHOW ceTn "UHTepHeT".

3.3. ExemecsyHo B cpok Ao 1-ro uucna mecdua, Cneaylwero 3a OTYETHbIM, MNPEeAcTaBNATb
aKkTyanuampoBaHHble UHOpMauUnoHHble matepuansl B [KY3 "MIHdopmaunoHHo-aHanutudeckui ueHtp A3M" B
3NEeKTPOHHOM Buae.

4. Hapenutb FocynapcTBeHHoe KaszeHHoe yypexaeHue 3[paBooXpaHeHus
"MIHdbopMaLMOHHO-aHaNMTU4YeCKNin LieHTp [enapTameHTa 3gpaBooxpaHeHnsa ropoga Mockebl" MNOAHOMOYMAMM MO
pasmelleHnMio OoT uMeHW [lenapTameHTa 34paBooxpaHeHuss ropoga MockBbl MHGOpMaLMKM O pesyrnbTaTax
He3aBUCMMOW OLIEHKM KayecTBa OKasaHus ycnyr MeauUMHCKAMWU OpraHusaumsaMm rocygapcTBEHHOW CUCTEMBbI
3apaBooxpaHeHns ropoga Mocksbl Ha oduumnansHoM cante [lenaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl
odmumansHOM canTe AN pasmeLLeHns MHopMauumn 0 rocyaapCTBEHHbIX Y MyHULMNAMbHbBIX yY4pexXaeHusx B CeTu
"MuTtepHeT" www.bus.gov.ru (ganee - cant 'MY) n cBoeBpeMeHHOW akTyanusauum.

4.1. T[eHepanbHOMYy OWPEKTOPY TFOCYAapCTBEHHOrO  Ka3eHHOro  yupexaeHus  34paBOOXpaHeHus
"MndopmaymoHHo-aHanuTnyeckmn ueHTp enaprameHTa 3gpaBooxpaHeHms ropoga Mocksbl" CydkoBon E.H.:

- obecneunTb perucTpaumio ynoriHoMOYEHHOro opraHa Ha oduumnansHom cante FMY;

- pasmeLLaTb U aKkTyanusamMpoBaTb B TedeHue 5 paboumnx OHen co OHA YTBEPXKOEHUS (BHECEHUS U3MEHEHMN,
OTMEHbI) COOTBETCTBYIOLUUX [OKYMEHTOB, Ha OCHOBE KOTOPbIX (POPMUPYIOTCSA UHGOPMAaLMOHHbIE MaTepuansl,
npeaocTaBneHHbIE OpraHM3auusammn, noaBeaoMCTBEHHbIMU [lenapTaMeHTy 34paBooxpaHeHus ropoga Mocksbl, Ha
odumumansHom cante FMY;

- pasMellaTtb U CBOEBPEMEHHO aKTyanu3npoBaTb MHYIO MHOpMaLuio No BOMpocam He3aBUCUMOW OLEHKU
KayecTBa OKasaHus ycnyr MeguUMHCKUMM OpraHusauusMu, npeaycMoTpeHHyo npukasoM MundwnHa Poccun ot 22
miona 2015 r. N 116H "O cocTtaBe nHdopMaumm o pesyrnbTatax He3aBUCUMOWN OLLEHKMU KavyecTBa 0Opa3oBaTesibHON
OEeATENbHOCTM  OpraHvM3auun,  OCyLlecTBNSWMX  obpasoBaTenbHyld  OEeATENbHOCTb,  OKa3aHusd  ycryr
opraHm3aumsmMmn KynbTypbl, COUMANbHOrO OOCNYXUBaHUSA, MEAWLMHCKMMK OpraHv3auunsiMv, pasMelaemMon Ha
oduumnanbLHOM canTte Ana pasMeLlleHus MHopMauum O rocydapCTBEHHbIX M MYHMUMNANbHbIX yYpexngeHusax B
MHGOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", u nopsgke ee pasMmeLleHna”;

- pasmellatb W CBOEBPEMEHHO akTyanu3upoBaTb WHMOPMAUMOHHbIE MaTepuansl, npegocTaBnNeHHble
opraHusaumsammn, nogsBeAoMCTBEHHbIMM [lenapTameHTy 3apaBooxpaHeHus ropoga Mocksbl, Ha oduumnansHom
cante [enaptameHTa 3apaBooxpaHeHust ropoga MockBbl B MHAOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTuU
"UHTepHeT" B CpoK o 5-ro uncna mecsua, cnegyroLwero 3a OTYETHbIM;

- cobniogatb TpeboBaHUA K cogepxaHuio UM opme npefocTaBneHns MHgopmMauum o AesaTenbHOCTU
MEeOMLMHCKNUX OpraHu3auni, pasMmeLaemMon Ha ouumanbeHbIX canTax;

- He pa3mMellaTb MHOPMaLMIO, COoepXKaLlylo CBEAEHMS, COCTaBNALWMNE FOCYAAaPCTBEHHYIO TavHy, 1 (Mnu)
CBeleHuns1, JOCTYN K KOTOPbIM OrpaHUyeH B COOTBETCTBUM C beaeparnbHbIMU 3aKkOHaMU;

- 0b6ecneynTtb TEXHUYECKYHD BO3MOXHOCTb 3arnoSfIHEHUSA rpaxaaHamu AHKeTbl NS He3aBMCUMOro orpoca
MHEHUs rpaxgaH B BuAe MHTepakTMBHOW (hopMbl Ha oduuManbHOM canTe [JenapTtameHTa 34paBOOXpaHeHUs B
WHOPMaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "VIHTepHeT".

(n. 4 B pen. npukasa [lenaptameHTa 3gpaBooxpaHeHus r. Mocksbl oT 17.11.2015 N 972)

5. HavanbHuky YnpaBneHus penamm n KOOpAuHauuu fAesaternbHOCTU [lenapTameHTa 34paBooOXpaHeHust
ropoga Mocksbl HukoHoBy E.J1., HavyanbHuKy YnpasneHus WHAHCOBOro MnaHUpoBaHWs 1 UHaAHCUPOBaHUSA
[enaptameHTa 3gpaBooxpaHeHuss ropoga Mockebl Yepkawenko K.B. opraHusoBaTtb MeToauyeckoe
COMpoBOXAEHME U TexHudeckoe obecnevyeHne npouecca pasmelleHUs MeAVMLMHCKMMU — OpraHm3aumsamm
WH(OPMaLMOHHBLIX MaTepuanoB Ha oduuManbHOM canTe Mno pasMeLLeHuo MHgOopMaunm O rocyAapCTBEHHbIX
(MyHVMUMNAnNbHbBIX) YYPEXAEHUSX B MHPOPMaLNOHHO-TENEKOMMYHMKAUNOHHOW ceTh "MHTepHeT" (www.bus.gov.ru)
B COOTBETCTBUM C HOpPMATMBHbLIMU MpaBoBbiMW akTamu MwuHucTepcTBa uHaHcoB Poccunckon depepaunn (o
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Mpukas [JenaptameHTa 3gpaBooxpaHeHust r. Mockebl oT 17.08.2015 N 688
(pen. ot 17.11.2015) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O npoBeAeHVN HE3aBUCUMOM OLIEHKM ... Rata coxpatetius: 05.11.2016

OEeATenbHOCTU MEeAUUMHCKUX OopraHu3auui, O pesynbTaTax He3aBUCMMOW OLEHKM KadecTBa OKasaHwust ycryr
MeAMLIMHCKUMU OpraHu3aumnsamn).

6. HavanbHuky YnpasneHus no pabote c obpalleHusMu rpaxgaH U opraHusauuy BeOOMCTBEHHOMO
KOHTpOnsa KayectBa M 0e30nacHOCTU MeauLMHCKON fedTenbHOCTM [enapTtameHTa 34paBooxpaHeHus ropoja
Mocksbl KoHoHoBon W.B. ocywecTBnsiTb KOHTPOSIb MEAWMUMHCKUX OpraHus3auui B 4Yactu MHGOPMUPOBaHUA
rpakgaH B pamMmKax BeJOMCTBEHHOIO KOHTPOsi KayecTBa 1 6e30MacHOCTU MEANLIMHCKON AeATENbHOCTY.

7. MNpusHate yTpaTuMBWIMMKW cuUny pacnopsxeHus [enapTameHTa 3gpasBooxpaHeHus ropoga Mockebl OT
13.08.2013 N 841-p "O6 nHdoOpMMpOBaHUN FpaxkadaH MEAULMHCKMMW OpraHu3auusaMmn rocygapCTBEHHOW CUCTEMDI
3apaBooxpaHeHusi ropoga Mocksbl™ u oT 08.09.2014 N 1040-p "O cdbopMMpOBaHUM HE3ABMCUMOW CUCTEMbI OLIEHKM
KadecTBa paboTbl MEOULUHCKMX OpraHM3aumii rocygapCTBEHHON CUCTEMbI 34paBoOXpaHeHus ropoga Mocksbl”.

8. KoHTponb 3a MWCMOMHEHMEM HACTOSLEro npukasa BO3MOXUTbL Ha 3aMecTUTenst pykoBoauTens
[enapTameHTa 3gpaBooxpaHeHust ropoga Mockebl CtaplumHnHa A.B.

MuHucTp MNpasutensctea Mocksbl,
pykoBoguTtens [lenaptameHTa
34paBooxpaHeHuns ropoga Mocksbl
A.N. XpunyH

Mpunoxenue 1

K npukasy [lenaptameHTa
34paBooxpaHeHuns ropoga Mocksbl
ot 17 aBrycta 2015 . N 688

NOJIOXXEHUE
O NPOBEOEHWU HE3ABUCUMOW OLIEHKU KAYECTBA OKA3AHUSA YCNYT
MEOWUNHCKUMU OPIrAHU3ALIMAMMKY, YHYACTBYIOLLUMU B PEAJTTU3 AL
TEPPUTOPUANBHOM MPOrPAMMbI FOCYOAPCTBEHHbIX TAPAHTUN
BECMNJIATHOIO OKA3AHUA NTPAXXOAHAM MEQULIMHCKOM NMOMOLLU
B rOPOE MOCKBE

|. Obwue nonoxeHus

1.1. HacTtoswee lNonoxeHne o0 npoBegeHMM HE3ABUCUMOW OLLEHKM KayecTBa OKasaHus yCnyr MeanunuHCKUMHN
opraHusaumsiMn, yyacTBylOLUMKU B peanusaumm TepputopuanbHOW NporpaMmbl rocyaapCTBEHHbLIX rapaHTUn
GecnnaTtHOro oOkasaHuWsi rpaxgaHam MeguuMHCKOW nomowm B ropoge MockBe (manee - MeguUMHCKMeE
opraHusauun), paspaboTtaHo B uenax obecneyeHus eauHbIX NOAXOAOB K NPOBEAEHUIO HE3aBUCMMOW OLIEHKM
KayecTBa OKasaHus ycnyr MeauUMHCKMMWN OpraHm3auusiMm U ycTaHaBnvMBaeT MOpPsiAOK NPOBEAEHMS HE3aBUCUMOW
OLIEHKM KayeCcTBa OKa3aHusi yCnyr MeauumnHCKMMMN opraHm3auusmu.

1.2. HesaBucumasa oueHka kadecTBa OKazaHust ycryr MeguLMHCKUMMK OpraHusauusaMmn OCyLLecTBrsSeTcs B
COOTBETCTBUM C:

1.2.1. ®epepanbHbiM 3akoHOM 0T 12.01.1996 N 7-®3 "O HekoMMepYeCKnx opraHmsaumax”.

1.2.2. ®epepanbHbiM 3akoHoM oT 21.11.2011 N 323-®3 "O6 ocHoBax OXpaHbl 340pPOBbS IpadaH B
Poccunckon degepaunn’.

1.2.3. ®epepanbHbiM 3akoHoMm oT 21.07.2014 N 256-®3 "O BHeCeHUM WU3MEHEHWUA B OTAENbHblE
3akoHogaTtenbHble akTbl Poccuinckon depepaumm no BoOMpocaMm NPOBEAEHUMS He3aBMCUMOM OLIeHKU KadecTBa
oKasaHuWsi ycryr opraHu3aumsiMm B cdpepe KynbTypbl, couuanbHOrO OOCNYXUBaHUSl, OXpaHbl 340pOBbSA U
obpasoBaHus".

1.2.4. Yxasom lNpesungeHta Poccuiickon Peagepaunm ot 07.05.2012 N 597 "O meponpuATMsax no peanusaumm
rocygapcTBEHHOM coumanbHOM MONUTUKN".

1.2.5. PacnopsikeHuem lNMpasutensctBa Poccuiickon ®egepaumm ot 30.03.2013 N 487-p "O6 yTBEpxaeHuUm
nnaHa meponpuaTUin No (OpPMUPOBAHUIO HE3aBUCMMOM CUCTEMbI OLIEHKM KadecTBa paboTbl OpraHusauuim,
oKasblBawLWWKMX coumnanbHble ycnyrn, Ha 2013-2015 rogel" (B ped. pacnopsbkeHus NpaBuTtensctBa Poccunckon
®epnepauyuu ot 20.01.2015 N 53-p).

1.2.6. Mpukazom MuHucCTepcTBa 3apaBooxpaHeHusi Poccuickon depepaumm ot 28.11.2014 N 787H "O6
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Mpukas [JenaptameHTa 3gpaBooxpaHeHust r. Mockebl oT 17.08.2015 N 688
(pea. ot 17.11.2015)
"O npoBeAeHVN HE3aBUCUMOM OLIEHKM ...

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 05.11.2016

YTBEPXKAEHUN MoKasaTenen, Xxapaktepusylowmx oblme KpuTepuum OLEHKM KavyecTBa OKasaHus  ycnyr
MeAMLIMHCKMMY OpraHusaumnsamn”.

1.2.7. Mpukazom MuHucTepctBa 3gpaBooxpaHeHus Poccunckon depepaumm ot 30.12.2014 N 956H "O6
nHdpopmaumm, HeobxoaMMon Ans NpoBedeHUs HEe3aBUCMMOM OLEHKU KayecTBa okasaHus ycnyr MeauuMHCKUMMK
opraHmsaumsamm, n TpeboBaHMAX K codepxaHuo KU dopMe NpefoCTaBneHus MHGOopMauun O AeATENbHOCTU
MEeOMUMHCKUX OpraHusauun, pasMeliaemMon Ha oduumnaneHbix cavTtax MwuHucTepcTBa 34paBOOXpaHeHUst
Poccuiickon ®epepauuu, opraHoB rocydapCTBEeHHOM Bnactu cybbektoB Poccunckon ®Pegepaunm, oOpraHos
MECTHOro CaMOyMnpaBfeHNss U MEeOUMUMHCKUX OpraHm3aumMi B MHGOPMAaLUNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"IHTepHeT".

1.2.8. lNpukasom MuHucTepcTBa 3apaBooxpaHeHus Poccuiickon ®epgepaumm ot 14.05.2015 N 240 "O6
YTBEPXAEHUN METOOMYECKUX pPeKOMeHOauui no NpoBEedEHMIO HEe3aBUCUMOW OLIEHKM KavecTBa OKasaHus ycrnyr
MEANLNHCKUMW OpraHusaumsmn”.

1.2.9. MNpwukasom MuHucTepctea puHaHcos Poccunckon Pegepaumm ot 21.07.2011 N 86H "O6 yTBEepxaeHum
nopsigka npegocraBneHns MHpopmMauum rocygapCcTBeHHbIM (MyHULMNANbHBLIM) yYpexaeHneM, ee pasmeLleHns Ha
odmumansHOM canTe B ceTn IHTepHEeT 1 BeAeHUs yka3aHHoro camta".

1.2.10. MNpwukasom MuHucTepcTBa Tpyga u coumanbHon 3awmTel Poccunckon ®egepaumm ot 31.05.2013 N
234a "O dopmax MOHUTOpUHra peanusaumm [lporpammbl MO3TaANHOrO COBEPLUEHCTBOBAHWUS CUCTEMbI OMNaThl
Tpy4a B rocy4apCTBEHHbIX (MyHULMMAnNbHbIX) yypexaeHusax Ha 2012-2018 roabl”.

1.2.11. NMucbMmoMm MuHuCTepcTBa Tpyda U coumnanbHoun 3awmTbl Poccunckon depepaumm ot 23.04.2013 N
11-3/10/2-2305 "O6 opraHu3saumm B cydobekTax Poccuiickon Pegepaunm pabotsl No hopMUpoBaHUO HE3aBUCUMOW
CUCTEMbI OLIEHKM KayecTBa paboTbl opraHM3auuii, oKkasbiBaroLLMX coLmanbHble yenyrin”.,

1.2.12. PacnopsikeHvem [lpaButensctBa Mockebl o1 02.04.2013 N 178-PI "O6 yTBepxgeHun nnaHa
mMeponpusTun ("gopoxHon kapTbl") "MIaMeHeHMs B OoTpacnsx couunanbHon cdepbl, HanpaBneHHbIe Ha MOBbILLEHNE
appexkTnBHOCTM 30paBooxpaHeHns B ropoae Mocksee".

1.2.13. MNoctaHoBnexnem [lpaButensctBa Mockebl oT 02.12.2014 N 716-IN "O BHeceHUn nameHeHu B
noctaHosreHue lNpasutenscrea Mocksbl oT 22.08.2012 N 425-I1M1".

1.2.14. Npukasom [enaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl ot 19.01.2015 N 9 "O Bo3noxeHuun Ha
OO6uwecTBeHHbIV coBeT [JlenapTameHTa 3gpaBooxpaHeHusi ropoga Mocksbl hyHKLMIA NO NPOBEAEHNIO HE3ABUCHMMOWN
OLEHKN KayecTBa OKa3aHUs ycnyr MeOUUMHCKMMW OpraHv3auusiMM, pacrnorioKeHHbIMU Ha TeppuTopuu ropoga
MockBbl, M rocygapCTBeHHbIMU OOpa3oBaTenbHbIMM OpraHusauusmu ropoga Mocksbl, NoOABEAOMCTBEHHbLIMU
HenaptameHTy 3apaBooxpaHeHus ropoaa Mocksbl".

Il. OCHOBHbIE NPMHUMMbI, LLENX 1 3a4a4M HE3aBMCUMOW OLIEHKN
KayecTBa OKa3aHus yCryr MEAULMHCKMMW OpraHM3aumnsimm

2.1. HesaBucumas oueHKa KayecTBa OKasaHUs ycryr MeULUHCKMMUW opraHuM3auusiMu (ganee no TeKCTy -
He3aBUCMMasi OLeHKa KayecTBa) sBrnsieTcsl OpMON OOLLECTBEHHOTO KOHTPOMS AEATENbHOCTU MeAMLIMHCKMX
opraHmsauun.

2.2. HezaBncumas oueHka kadyecTBa npegycMaTtpyvBaeT OLEHKY YCNOBUW OKa3aHus ycnyr MeauuUMHCKUMMN
opraHusaumsiMn no cneayroLwmnm obLLUM KpUTEPUSM:

- OTKPbITOCTb M AOCTYMHOCTb UHApOpMaLnmM 06 opraHmsauuu;

- KOM(POPTHOCTb YCNOBUI NPEAOCTaBNEHNS MEAULMHCKUX YCIYr U AOCTYMHOCTb UX MOMYyYeHUs;

- BpeMsi OXmaaHus npeaocTaBneHms MeauLMHCKON yenyru;

- nobpoXenaTenbHOCTb, BEXITMBOCTb, KOMNETEHTHOCTb PabOTHNKOB MeOMLUMHCKON OpraHm3aumm;

- YAOBMNETBOPEHHOCTb OKa3aHHbIMWU MEOULMHCKUMU YCIyramu.

2.3. OCHOBHbl€ NPUHLNMbLI HE3AaBUCUMOW OLIEHKM KavyecTBa:

2.3.1. CooTBeTCTBME 3aKoHOAaTeNbCTBY Poccuiickon degepaumm.

2.3.2. OTKpbITOCTb 1 NYGNMYHOCT.

2.3.3. [OobpoBonbHOCTb  y4acTuss  OOLWECTBEHHbIX  0ObeguHeHun  (opraHusauun),  coumnanbHO
OPVEHTUPOBAHHbBIX HEKOMMEPYECKNX OpraHn3aLumi.

2.3.4. He3aBUCUMOCTb MHEHUI rpaxdaH, 3KCNepToB, 06LLECTBEHHbIX 06 beANHEHWIA.

2.3.5. lNonHoTa MHdopMaLmu, NCNONb3YEMOK Npy NPOBeAEHNN HE3aBMCMMOM OLIEHKWN KavyecTBa.

2.4. Lenb npoBegeH1s He3aBMCMMOM OLIEHKW KavyecTBa:

2.4.1. Obecne4veHune rpaxgaH UHopmaumen o 4eaTeNbHOCTU MEOULNHCKUX OpraHn3aLmn.

2.4.2. Yny4weHne MH(OPMMPOBAHHOCTM NOTpebuTenen MegMuUHCKMX YCnyr O AesATENbHOCTN MEAMNLMHCKMX
opraHusaumn.

2.4.3. OueHka oTOenbHbIX MNOKasaTenen OesaTeNbHOCTU MeOUUMHCKMX OpraHusauunm M CBOEBPEMEHHOE
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NPUHATUE MEP, HanpaBreHHbIX Ha NOBbIWEHWE 3PPEKTUBHOCTU UM ONTUMU3ALMIO UX OEATENBHOCTH.

2.4.4. CBOEBpPEMEHHOE BbISIBIEHNE HEraTMBHbLIX (DaKTOPOB, BMAUSIOLLNX HA KA4eCTBO OpraHu3auum okasaHus
MEeAMLIMHCKON NMOMOLLN, U UX YCTPaHEHNE.

2.4.5. MNoBbllWEHNE KayecTBa OpraHM3aunmn okasaHns MeaULUHCKOM MOMOLLN.

2.4.6. PasuTnMe guanora M COTPYAHWYECTBA MeXOy MEeAUUMHCKAMW OpraHusaumsMm 1 pasrmyHbiMy
CTPYKTYpaMu rpaxkgaHckoro obuiecTsa.

2.5. OCHOBHble 3aa4M HE3aBUCMMOW OLIEHKM KayecTBa:

2.5.1. lNoBblWweHNne MHPOPMUPOBAHHOCTM HAceneHna Mo BOMpPOCaM OpraHM3auun okKasaHus MeOuuMHCKOM
NOMOLLN.

2.5.2. lNMonyyeHne ceBefeHun OT rpaxkaaH - nonyvyarenen MeguuMHCKUX YCnyr O nNpakTuke npenoctaBfieHns
OaHHbIX YCIyr MEAULMHCKMMU OpraHM3aumsamu.

2.5.3. YcTaHOBneHne cOOTBETCTBUSA NpeacTaBneHns uHpopmaumm o pabore MeauLUMHCKON opraHmM3aumm Ha
ee odmumansHoM canTe B ceTu "MIHTepHeT" nokasaTtensam MOMHOTLI, akTyanbHOCTW, YA06CTBa ANA nocetutenen
(NaumMeHToB) MEANLIMHCKMX OpraHn3auuin N MHbIX 3aMHTEPECOBAHHbIX MPaXKaaH.

2.5.4. PagpaboTka NnpeanoxeHni No NoBbILLEHNIO KavyecTBa paboTbl MEANLIMHCKUX OpraHn3auuii.

2.5.5. MNoBbiweHWe KayecTBa paboTbl MEANLMHCKMX OpraHm3auni.

2.6. [peameToM He3aBUCUMOW OLIEHKWN KavyecTBa SABMASAOTCS:

2.6.1. CooTtBeTcTBME MHMOPMALMOHHOIO HaMOSIHEHUA N TEXHOMOMMYECKNX CBOMCTB OhuLMnanbHbIX CanToB
MeOMLMHCKUX opraHusaunin B cetn "WHTepHeT", oueHka WMHEMOPMAaLMOHHOIO HamoMHEHUs U AOCTYMHOCTU AN
BOCMPUATUA WHM(OPMALMOHHBLIX M CMPaBOYHbIX MaTepuarnioB, pasMelleHHbIX B MeAWUMHCKOW OopraHusauum,
TpeboBaHMsiM 3akoHodaTenbcTBa Poccuiickon deaepaumn.

2.6.2. Hannyne HeobGxooumon MHPaCTPyKTypbl M YCMOBWWA, XapakTepu3ylLMX BHELUHEe W BHYTPEeHHee
6GnaroyCTporcTBO N KOM(OPTHOCTbL NpebbiBaHUSA noceTutenen, B obbeme, yaoBMNETBOPSAOLEM OOLLECTBEHHbIE
OXWAaHWs, UHTEpechl U NOTPEBHOCTN NauMeHTOB (NoceTuTenen) MEQULMHCKNX OpraHmM3aLlui, B TOM YMcne nuy, ¢
OrpaHUYEHUSMM XXNIHEOEATENBHOCTM.

2.6.3. CooTBeTcTBME KayecTBa OpraHusauMmM npouecca npuvemMa nauueHToB (MoceTuTenen), BKIIYas
npoueaypy 3anucu Ha NprMeM K Bpavy.

2.6.4. OueHka obOwen yaoBrNeTBOPEHHOCTU MAUMEHTOB (MOCETUTENEN) pe3ynbTaToM NpeaoCcTaBleHUs
MEeAULMHCKUX YCIyr MEAULMHCKON OpraHu3aLmen.

lll. Mopsaok NnpoBeAeHUA HE3aBNUCMMOW OLEHKN KavecTBa

3.1. HesaBucumas oueHka kadecTBa NPOBOAMTCA B OTHOLLIEHMU KOHKPETHOW MEeOMULMHCKOW OopraHusaumm He
Yallle YeM OfMH pa3 B rof 1 He pexe YeM OAVH pa3 B Tpu roga.

3.2. TllpoBegeHne He3aBMCUMOW OLIEHKM KayecTBa OCYLLEeCTBNSAETCS B COOTBETCTBUM C  MPUKaA3oM
MwuHncTepcTBa 3apaBooxpaHernst Poccunckon ®epepauum ot 14.05.2015 N 240 "O6 yTBEpPXOEHUN METOONYECKUX
pekoMeHaauui No NPOBeAEHMIO HE3AaBMCUMOW OLIEHKM KayecTBa OKasaHus ycrnyr MeguLVUHCKUMK opraHm3aumsamm”,

3.3. Tpun npoBegeHMM HE3aBMCUMOW OLEHKM KayecTBa WCMONb3ylTCA MNoKasaTenu, XxapakTepusyolime
obLme KpUTEPMU HE3ABMCUMOWM OLIEHKM KavyecTBa oKasaHus YCnyr MeAUUMHCKMMW OpraHu3auusmMmn, B OTHOLLEHUM
KOTOpPbIX MPOBOAUTCSH HEe3aBMCUMAs OLEHKa, YCTaHOBMEeHHble MuHMCTEpCTBOM 3apaBooxpaHeHus Poccunckon
depgepauymmn.

IV. YyacTHUKN He3aBMCMMOW OLEHKN KavyecTBa

YyacTHUKaMn He3aBUCUMOM OLEHKN KayecTBa ABNATCA:

4.1. MepuuuHckne opraHu3aumm. OOLwecTBeHHble (MoneynTenbckne, HabnwgaTenbHble) COBETHI
MeOMWLMHCKUX OpraHn3aunm.

4.2. ObuwecTBeHHbIN coBeT [enapTameHTa 34paBooxpaHeHust ropoga MockBbl.

4.3. lenapTaMeHT 3paBooxpaHeHusi ropoga Mocksbl.

4.4. CoumnanbHO OpUEHTUPOBaHHblIE HEKOMMEPYECKME OopraHusaunm B cdepe 3apaBoOXpaHeHus ropoga
MockBbl, NaumeHTckoe, npodeccnoHansHoe MeanLMHCKoe coobLLEeCTBO.

4.5. paxgaHe - noTpebuTenn MeanLMHCKNX YCIyr.

V. ®yHKUNM YHACTHMKOB HE3ABNCUMOW OLEHKN KayecTBa

5.1. MeguuuHckne opraHusauum. OO6LWeCTBEHHbIE (noneuynTenbckne, HabnwaaTenbHble) COBETHI
MeOMLMHCKUX OpraHn3aunm.
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5.1.1. PasmeweHne wu akTyanusauusa wuHpopmaumm o [eATeNbHOCTU MeOULMHCKON —opraHmsaumu,
YCTaHOBMEHHON HOPMAaTMBHbLIMW NpaBOBbIMU akTamu Poccuiickon ®depepaumn, B TOM 4ucne uHdopmauumn o
He3aBMCMMOMN OLEeHKe KayecTBa okasaHus ycnyr (npukas MwuHsgpaBa Poccum ot 30.12.2014 N 956H "O6
UHpopmaunm, HeobxoauMON ANs NPOBEAEHUS HEe3aBUCMMOM OLIEHKU KayecTBa OKasaHus yCcnyr MeauLUHCKUMU
opraHmsaumsamu, n TpeboBaHMaX K codepxaHuio KM dopMe NpefocTaBNeHua MHGOpMauun O AeATENbHOCTM
MeOMLMHCKUX OpraHusauun, pasmellaemMon Ha oduumnanbHbIX cantax MuHucTepcTBa 34paBOOXpaHEeHUs
Poccuiickon ®epepauumu, opraHoB rocyaapCTBEHHOM Bnactu cybbektoB Poccunckon ®Pegepaumm, oOpraHos
MECTHOro camoynpasfneHus U MeaUUMHCKUX opraHmsauuMi B WH(OPMaUMOHHO-TENEKOMMYHUKALMOHHON CeTn
"UHTepHeT"):

- Ha odumuManbHOM canTe MeAUUMHCKOW opraHusauun B MHEOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu
"HTepHeT" M Ha nepcoHanbHOM CTpaHuue oduumansHoOro camta [denapTtameHTa 34paBOOXpaHeHMs ropoja
MockBbl B MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT";

- Ha oduuynanbHOM canTe ANnd pasmelleHns WHdopmaunM O rocyAapCTBEHHbIX (MYHMUUNANbHBIX)
yupexaeHuax B MHOpMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" www.bus.gov.ru;

- Ha MHPOPMALMOHHBIX CTEHAAX MEANLIMHCKOW OpraHn3aumm.

5.1.2. PasmeuleHne Ha oduymnansHoOMm cante MeaNLMHCKON opraHmsaumm B
MH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" aHKeTbl ANs He3aBUCMMOro Oonpoca MHEHUS rpaxaaH
B BuAe WHTepakTuBHOW dopMmbl (Npukad MwuH3gpaBa Poccum ot 14.05.2015 N 240 "O6 yTtBepxaeHun
MeToOUYECKUX pekoMeHOauui no MpoBedeHU0 HE3aBUCUMOW OLLEHKUM KavyecTBa OKasaHus ycryr MeauuuHCKUMU
opraHusaumnsamn”).

5.1.3. ObecnevyeHne TEXHUYECKON BO3MOXHOCTM 3amnofIHEHUSA TrpakgaHaMy pasMellaeMblX aHKeT Ha
oduymnanbHOM canTe MeguLMHCKOW opraHm3auumn B MHOPMAaLMOHHO-TENEKOMMYHWNKaLMOHHON ceTn "NHTepHeT".

5.1.4. O6GecnevyeHne BO3MOXHOCTM 3arofiHEHMS aHKeTbl AN OUEHKM KaveCcTBa OKa3aHusa  ycryr
MEeOMLMHCKUMM OpraHmsaumsMm Ha OyMaxHOM HocuTene B crnyyae oOOpaleHus rpaxgaH B MEOULMHCKYHO
OopraHusaumio 0 NpeoCTaBEHUN BO3MOXHOCTM 3aNOSTHEHUS] HAa3BaHHOM aHKEeTbl Ha ByMaXkHOM HocuTene.

5.1.5. lMpeacTtaBnerHne exemecayHo B [KY "LleHTp mMeguumHckon uHcnekuun O3M" aHkeT, 3anofHEeHHbIX
rpaxgaHammn Ha GyMaXKHbIX HOCUTETSX.

5.1.6. OkasaHve coOencTBus MpeacTaBUTENsIM  HEKOMMEpPYECKUX CcOoLManbHO  OPUEHTUPOBAHHbIX
06LLeCTBEHHbIX OpraHn3aLumn (0bbegmMHeHWI) NPU NPOBEAEHUN HE3ABUCUMOW OLIEHKM Ka4ecTBa oKa3aHus YCryr.

5.1.7. NpoBegeHne MeponpusATHIA NO YNyYLLEHNO kKavyecTBa paboTbl MEAMLMHCKOM OpraHm3aumm u goctyna K
WHpopMaL M 0 MeANLIMHCKOW OpraHn3aunm, Heobxoanmon Ans noTpedbuTenen MeauLMHCKUX YCIyr.

5.2. O6wecTtBeHHbIN coBeT [lenapTaMmeHTa 3apaBooxpaHeHus ropoaa MockBbl.

5.2.1. YTBepxaeHne nepeyHs MeOuLMHCKUX OpraHu3auunin, y4acTBYOLLMX B peanusauum TepputopuansHom
nporpaMmbl rOCy4apCTBEHHbIX rapaHTuii GecnnaTtHOro okasaHus rpaxgaHaMm MeguLMHCKOM MOMOLUM B ropoge
MockBe, B OTHOLIEHUN KOTOPbLIX B TeKyLlem rogy npoBOAMTCS He3aBMCMMAas OLEeHKa KadecTBa OKasaHus ycryr
MeaMWLMHCKUMU OpraHn3aunsiMu.

5.2.2. Yyactne B 06paboTKe NepBUYHbIX OAHHbIX (AHKET AN HEe3aBMCMMOrO OMpoca MHEHUS rpakgaH) B
paspese MeAWUMHCKMX OopraHuv3auuMnm C MpuBreyYeHueM MpeacTaBuTenen coumanbHO OPUEHTUPOBAHHBLIX
0o6LLeCcTBEHHbIX 00beAMHEHMI (OpraHn3auunin) B COOTBETCTBMM C MOMOXEHWSAMM HOPMAaTMBHBLIX MPAaBOBbLIX aKTOB
MwuHncTepcTBa 3gpaBooxpaHeHus Poccuiickon degepaumm.

5.2.3. AHanu3 pe3ynbTaToB HE3aBUCUMOM OLLEHKN KayecTBa OKasaHus yCnyr MeQULUHCKUMUN OpraHn3aumnsimm
1 6annbHbIX OLLEHOK MeAULMHCKUX OpraHn3aumi.

5.2.4. dopmupoBaHue, yTBepXKaeHUe 1 HanpasneHne B [lenapTameHT 3apaBooxpaHeHusa ropoga Mocksbl
GannbHbIX OLEHOK U NPeafioKeHUNn Nno YynydleHUo KavecTBa paboTbl KaXaon MeAWMUMHCKOW opraHu3auumn u
O0CTyna K MHopMauumn 0 MEOULIMHCKUX OpraHM3aunsix, Heobxoanmon Ans notpebutenen MeauumMHCKNX yCryr.

5.2.5. ObcyxaeHne pesynbTaToB aHanusa OOLWEeCTBEHHOTO MHEHUSl, pe3ynbTaTOB HE3aBUCUMMOW OLLEHKU
KadecTBa, B TOM u4ucre CEOPMUPOBAHHOIO OOLLECTBEHHbIMWU OpraHu3auusamu, npodeccuoHanbHbIMU,
NaLMeHTCKMMUN coobLLEecTBaMm, UHBIMUK KCTiepTamu.

5.3. lenaptameHT 3apaBooxpaHeHuns ropoga Mocksbl.

5.3.1. lT'ocygapcTBeHHOe Ka3eHHOe yypexaeHue 3apaBooxpaHeHus ropoga Mocksbl "LieHTp MeauumnHcKom
nHcnekumu [lenaptameHTa 3gpaBooxpaHeHus ropoaa Mocksbl":

- ObecneyeHne BO3MOXHOCTM 3aMOfIHEHMS aHKETbl ANS OLEHKN KavyecTBa OKa3aHus ycryr MeauuMHCKUMU
opraHusaumsiMm Ha OymaKHOM HocuTene B crydyae obpalweHusa rpaxgaH B [lenapTamMeHT 34paBOOXpaHeHMs
ropoga MockBbl 0 NpefoCTaBNIEHNN BO3MOXHOCTM 3aNOSTHEHUSA Ha3BaHHOW aHKeTbl Ha ByMaXkHOM HocuTene.

- ObpaboTka pe3ynbTaToB aHKETMPOBAHMS MO BOMPOCY OLIEHKM KayecTBa OKasaHusi yCnyr MeauuMHCKUMU
opraHusaumsMm  Ha odwuumanbHoM camte [enaptameHTa 34paBooxpaHeHus  ropoga  Mockebl B
WMHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT".
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O6paboTka nepBMYHbIX [OaHHbIX (@HKeT Ans He3aBMCMMOro Onpoca MHeHWs rpaxpaaH) B paspese
MEeOMLIMHCKUX OpraHu3auuin ocyuiectBnsieTca ¢ ydactmeMm uneHoB OO6ulecTBeHHoro coBeTa [lenapTameHTa
3apaBooxpaHeHuss ropoga Mocksbl, npeactaBuTenen  couManbHO  OPUEHTUPOBAHHBIX  OBLLECTBEHHbIX
obbeauHeHun (opraHusauumin) B COOTBETCTBUM C MOMOXEHUSAMU HOPMAaTMBHbLIX MpaBoBbiX akTtoB MwuHuWcTepcTBa
3apaBooxpaHeHuns Poccuiickon ®epepaunn.

- lNpeacraBneHve exemecsyHo B OOLWecTBeHHbIN coBeT [enapTameHTa 34paBOOXpPaHEHWs CBOLHbIX
OaHHbIX N0 KaX QoW MeJULMHCKON opraHm3auuu:

no pesynbTaTamM 3NEKTPOHHOIO aHKeTUPOBAaHUA rpaxiaH;

no pesynbTaTaM aHKeT, 3anoSfIHEHHbIX rpaXXgaHaMn Ha BGYMaKHbIX HOCUTENSIX.

- dopmupoBaHMe ONs KaXOOW MEeOUUMHCKOM opraHu3aumu nokasaTernen, xapakrepusylowmx obuime
KpUTEPUUN OLEHKN KayecTBa OKasaHusa ycnyr MeauumnHcKummn opraHmnsaumamu (npukas MuHsgpasa Poccun N 787H),
1 6annbHbIX OLLEHOK HA OCHOBaHUKU aHanusa nHdopmaLmm, NpeacTaBneHHON:

Ha odmumManbHbIX canTax MeANUMHCKUX OpraHn3auni;

CBOLHbIX J@HHbIX MO pe3ynbTaTam 3NIEKTPOHHOIO aHKETUPOBAHUS;

CBOLHbIX J@HHbIX MO aHKkeTam Ha GyMaxxHOM HocuTene.

- lMogroToBka MNpoekTa MpegnoXeHWA MO YNydleHUo KadecTBa paboTbl MEAMUMHCKUX OpraHu3auun wm
4ocTyna K uHdopmaumm 0 MEAULMHCKUX OpraHu3auunsix, Heobxogumonm onsa notpebutenen MeauuUMHCKUX ycnyr, no
pe3ynbTataM He3aB1CUMOWN OLEHKN KadecTBa.

- lMpepoctaBneHne B OO6LIECTBEHHbIN coBeT [lenapTameHTa 34paBooXpaHeHusi ropoga Mockebl go 1
aekabpsi Tekywero roga 6annbHbIX OLEHOK MeANLMHCKUX OpraHn3auun 1 npoekTa NpeanoXeHni no ynydweHuo
KadecTBa paboTbl MEOMLUMHCKMX OpraHuM3auud M [ocTyna K WHQOopMauum O MeAULMHCKUX OpraHu3auusix,
Heobxoaoumon Ans noTpebutenen MeguUUHCKUX YCNyr, No pesynbTaTaM He3aBUCUMOWN OLIEHKM KavyecTBa.

- MOHUWTOPUHT yCroBu ANs NpoOBEAEHUS HE3aBMCUMOW OLIEHKU KayecTBa OKasaHwusl ycnyr mMeauuMHCKUMU
opraHusaumnsamu.

- KOHTpOmnb BbINONHEHUS MEAWLMHCKUMW OpraHu3auusMu nraHoB MEeponpusTUMI MO YNydleHUo KadyecTBa
oKasaHus yCInyr.

5.3.2. ocymapcTBeHHoe KaseHHoe yyupexaeHue 34paBoOXpaHeHnst ropoaa Mockabl
"MIHbopMaLMOHHO-aHanNnUTU4eCcknin LeHTp [lenaptameHTa 3apaBooxpaHeHus ropoga Mocksbl":

- PasmeweHne Ha odwuuynansHom canTe [enapTameHTa 3gpaBooxpaHeHus ropoga MockBbl B
MHOPMAaLMOHHO-TENEKOMMYHMKALMOHHOW ceTu "MHTepHeT" uHdopMauun, npeaocTaBrieHne KOTOpOW sBrnsieTcd
obs3aTenbHbIM B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccunckon ®Pepepauun, ¢ TpeboBaHuAMU K ee
cogepaHuio n hopmMme NpenocTtaBreHnd, yTBepXaeHHbIMM npukasoM Munsgpasa Poccun ot 30.12.2014 N 956H
"O6 wuHdpopmaumMM, HeobXoAMMOW [N MPOBEAEHUS HE3aBUCUMMOW OLEHKM KayecTBa OKa3aHust ycnyr
MEeOMLMHCKUMK OpraHusaumsamu, n TpeboBaHMaX K coaepxaHuio u cdopme npeaocTtaBneHus nHdopmaumm o
OEATEeNbHOCTU  MEeOVLUMHCKMX  OpraHusauuni, pasMmeliaeMon Ha oduumaneHblix canTax MuHucTepcTtBa
3apaBooxpaHeHunst Poccuiickon  ®epepauumn, opraHoOB rocygapCTBEHHOM Bnactu cybbektoB Poccuiickon
depepauymu, OopraHos MECTHOrO camoynpasreHus " MeANLIMHCKUX opraHusauui B
NHOPMALIMOHHO-TENEKOMMYHUKaLOHHON ceTu "UHTepHeT".

- OpraHu3aumoHHO-TEXHUYECKOE COOENCTBNE MEOMULIMHCKUM OpraHu3auusm npu pasmMeLleHun nocregHumMm
Ha odumuManbHOM canTe Ana pasMelleHus UHgopMauum O rocygapCTBEHHbLIX U MyHULUMMANbHbIX YYpexaeHnsx
www.bus.gov.ru uHdopmauuu, yctaHoBneHHon MwuHucTtepcTBoM duHaHcoB Poccunckon ®epepauun (npukas
MuHuctepctBa duHaHcoB Poccuickon ®Pepepauum ot 21.07.2011 N 86H "OO6 yTBepxaeHun nopsigka
npefocTaBneHs MHGOPMaUnUM roCyAapCTBEHHbIM  (MyHULMNAMNbHBLIM) yYpexaeHueM, ee pasMelleHns Ha
oduumnansHoOM cante B ceTu IHTEpHET 1M BeAeHUs1 ykasaHHoro canta", ap.).

- PasmelleHne nepeyHs MeOMLMHCKUX OpraHu3auun, yyacTBYWOLWMX B peanu3auun TeppuTopuansHon
nporpaMmbl rOCy4apCTBEHHBIX rapaHTU OecnnaTtHOro okasaHus rpaxgaHam MeVLUMHCKOW MOMOLLM B ropoge
MockBe, B OTHOLLIEHUN KOTOPbLIX B TEKyLlEM rofy MPOBOAMTCS HE3aBMCUMAs OLEHKa KadecTBa OKa3aHWs ycryr
MeANUUHCKMMW opraHMsaumamu, Ha oduumansHOM cante [enapTameHTa 3gpaBooxpaHeHus ropoga Mocksbl B
MHPOPMaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MIHTepHeT" B pa3aene "HesaBrcumas oueHka KavyecTBa okasaHus
ycnyr MeauuMHCKMMKM opraHmMsaumamn®,

- ObecneyeHne TEXHMYECKOW BO3MOXHOCTM [OCTyna rpaxaaH K wHdopmaumu, Heobxogumon pans
noTpebutenen MeguUUUHCKMX yCryr, Ha oduumnansHoM cante [enapTameHTa 3gpaBooxpaHeHusi ropoga MockBbl B
MHPOPMAaLIMOHHO-TENEKOMMYHUKaLIMOHHON ceTu "MHTepHeT".

- PasmelleHne aHkeTbl ONs HE3ABMCUMOrO OMNpoca MHEHUS rpaaaH B BuAE MHTEPaKTUBHOW hOpMbl Ha
oduumnansHom carnite [enaptameHTa 34paBOOXpPaHEHUs B MHAOPMALUOHHO-TENEKOMMYHUKALNMOHHOW CeTu
"UntepHeT" (npuka3 Munsgpasa Poccuu ot 14.05.2015 N 240 "O6 yTBEpXAEHUN METOANYECKMX PEKOMEeHAAaLMI No
NPOBEAEHUNIO HE3ABUCMMOW OLIEHKM KayecTBa OKa3aHus yCryr MeAMLUHCKMMU opraHusaumsammn”).
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- OBecneyveHne TeXHMYECKOMW BO3MOXHOCTU 3anOfHEHUS rpaxaaHaMmmn pasMmeLLeHHbIX aHKeT.

ObecneyeHne TeXHUYECKOW BO3MOXHOCTM BbIpaXKEHUS naumeHTamMm MHEHUN O KayeCTBe oKasaHus ycnyr
MeOMLIMHCKUMMW OpraHM3aLmsamMm, y4acTBYOLWLMMN B peanu3auumn TepputopranbHON nporpamMMbl rocyaapCTBEHHbIX
rapaHTum GecnnaTtHOro okasaHus rpaxgaHam MeauuMHCKOW nomowm B ropode Mockse, Ha oduLmansHOM cante
[enapTameHTa 3gpaBooxpaHeHns ropoga MockBbl B MHOPMaLMOHHO-TENEKOMMYHUKaUNOHHON ceTn "NHTepHeT"
N Ha oduumanbHbIX canTax MeAWUMHCKUX opraHuMsauuMim B UMHAOPMaLUNOHHO-TENEKOMMYHUKALWUOHHON CeTu
"InTepHeT".

- PasmelueHre nHdopmanmm o pesyrnbTatax He3aBMCUMOW OLIEHKN KavyecTBa okasaHus yenyr MeauunHCKUMun
opraHusaumsMmn Ha oduumnanbHOM cante Anga pasMelleHns nHdopmMaumm O rocyaapCTBEHHbIX U MyHULUNANbHbLIX
yupexaeHusax B cetn "MIHTepHeT" www.bus.gov.ru B TeueHue Tpex pabouymx OHEN C MOMEHTa UX YTBEPXKAEHUS
O6LwecTBeHHbIM coBeTOM [lenapTameHTa 3gpaBooxpaHeHus ropoga Mocksbl.

- PasmelueHne nigopmanmm o pesynbratax He3aBMCUMOW OLIEHKM KavyeCcTBa OKaszaHus YCnyr MeauumnHCKUMun
opraHusaumamm un npegnoxerHunn ObuecTBeHHoOro coseTa [enaptameHTta 3gpaBooxpaHeHus ropoga Mocksbl no
yrnyyleHuio KayectBa paboTbl KakOon MeAULMHCKOW OpraHv3auuu, yyacTBOBaBLUEW B HE3aBUCMMOW OLEHke
KayecTBa, Ha  odwmumanbHoM  cawte  [lenaptameHTa  34paBOOXpaHEeHus ropoga Mocksbl B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoHHON ceTn "MIHTepHeT" B pasgene "HesaBrcrmas oueHka kadecTBa okasaHus
yCnyr MeAWUMHCKAMW oOpraHusaumsamu” B TedeHue Tpex pabouvMx [He’n C MOMEeHTa UuX YTBEepXOEeHWs
O6uwecTBeHHbIM coBeTOM [lenapTameHTa 34paBooxpaHeHust ropoga MockBbl.

- TloppepxaHne B akTyanbHOM COCTOAHUM web-cTpaHuy odumumanbHoro canta [HenapTtameHTta
34paBooxpaHeHust ropoga Mocksbl B MHGOOPMaLMOHHO-TENEKOMMYHUKaULWUOHHOW ceTn "HTepHeT", co3aaBaeMblx B
pamkax npoBefeHUs He3aBUCMMOW OLEHKW KayecTBa OKasaHua ycrnyr MeauLUMHCKUMMK OopraHusaumsMmm wu
OOLLEeCTBEHHOIO KOHTpOMNS AedAtenbHOcTM [enaptameHTa 3gpaBooxpaHeHuss ropoga MockBbl Kak opraHa
rocygapCTBEHHOW BNacTu W MOABEOOMCTBEHHbIX opraHmsauui: "O6LllecTBeHHble coBeThbl [lenapTameHTa
3apaBooxpaHeHus ropoga Mocksbl", "HesaBucumaa oueHKa KadecTBa OKasaHus ycnyr MeguuMHCKAMUK
opraHusaumnamn”, ap.

5.3.3. YnpaBneHue opraHusauum MmeguumHcKon nomowm [lenaptameHTa 3apaBooxpaHeHus ropoga Mocksbl:

- MpepcraBnenne exerogHo oo 1 despansa Tekywero roga B O6OWeCTBEHHbIN coBeT npu MuHucTepcTBe
3apaBooxpaHeHunst Poccuiickont ®epepaumm n B OOLIEeCTBEHHbIN coBeT [lenapTaMeHTa 34paBooXpaHeHns ropoaa
MockBbl cBeAeHUA 0 MeOULIMHCKUX OpraHusaumsx, y4acTBylLMX B peanusaumm TepputopuansHOW nporpamMmmbl
rocyapCTBEHHbIX rapaHTui GecnnaTtHOro okasaHusl rpaxgaHaMm MeAuLMHCKOM nomowm B ropoge MockBe Ha
Tekylwun rog (no dopme, yTBepxaeHHon MuHucTepcTBOM 34paBooxpaHeHust Poccuiickon depepauumun), Ha
OCHOBaHUM NepeyvHs MeOULMHCKUX OpraHuM3auun, YTBEPXKAEHHOro B pamkax TepputopuanbHOW nporpamMmbl
rocyfapCTBEHHbIX rapaHTui 6GecnnaTtHoOro okasaHus rpaxaaHaMm MeguuuHcKonm nomolm B ropoge Mockse.

- PaccmMoTpeHne B MeCsudHbIA CPOK MOCTyNMBLUMX MpennoxeHuin O6LiecTBeHHOro coeeTa [enaptameHTta
3apaBooxpaHeHus ropoga Mocksbl 0 pesynbTaTax He3aBMCUMOWN OLEHKU KayecTBa OKa3aHus ycryr MeauLMHCKUMU
opraHmsaumamm (Mo ynyyleHuto KadecTBa paboTbl MeOMLUMHCKMX OpraHusauuMm u goctyna K mHdopmauuun o
MeOMLMHCKUX OpraHn3aumsx, Heobxogumon ans notpedbutenen MeaULMHCKX YChyr).

- ®opMmupoBaHue U yTBEpPXOEeHUE MepOornpuUATUA MO COBEPLUEHCTBOBAHWUIO AEATENbHOCTU MeOULMHCKUX
opraHmsaumi (ynyyleHUo KadecTBa OKa3aHus ycnyr MeuUMHCKUMMW OpraHu3auuMsMu 1M KadyecTBa JocTyna K
NHOPMaLMM O OEATENBHOCTU MEANLIMHCKUX OpraHn3aumn, Heobxogumon Ang notpedbuTtenen MeaMLMHCKUX YCIyr)
(npunoxeHue).

- Yyactue B OCYLLECTBMNEHUM KOHTPOMS 3a BbINOSIHEHNEM MEOMLIMHCKUMU OpraHnsaumsiMm MeponpusaTuin no
YNy4LLEHUIO KayecTBa OKa3aHnst UMW YCIyr.

5.3.4. YnpaBneHue WHAHCOBOro MNraHUPoBaHUA U uHaHCUpoBaHUA [denapTtameHTa 34paBoOOXpaHEHUs
ropoaa Mocksbl:

- OpraHnsauuoHHO-MeToauYecKkasi MoOMOLLb MEAMLMHCKAM OpraHvM3aumsiM rocygapCTBEHHOW CUCTEMbI
3gpaBooxpaHeHust ropoga MockBbl npu paboTe ¢ oduUManbHOM CanTOM AN pasMeLleHus MHgopmMauum o
rocygapCTBEHHbIX (MyHULMNAMNbHbBIX) YYpEeXOeHNAaX B MHpOPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT"
www.bus.gov.ru.

- [llpegctaBneHve B YCTaHOBNEHHOM nopsgke WHGOpMaLMM O He3aBUCMMOW OUeHKe KadecTBa B
WHOPMaLMOHHO-aHaNUTNYeckyto cucteMmy "MOHUTOPUHT BbLIMOSTHEHUA MEPOMNPUATUA NO MOBbLILEHUIO OnnaThl
Tpyaa paboTHukoB" B cooTBeTCTBMM C npuka3om MuHTpygaa Poccum ot 31.05.2013 N 234a "O dopmax
MOHUTOpPMHra peanu3auun [lporpammbl  NOSTANHOrO COBEPLUEHCTBOBAHWS CUCTEMbl onnaTtbl Tpyda B
roCcyAapCTBEHHbIX (MyHUUUNANbHbIX) ydpexaeHnsix Ha 2012-2018 rogpl”.

5.3.5. YnpaBneHue no cBs3amM c obuwectBeHHoOCTblo M CMW [lenapTtameHTa 34paBOOXpaHEHWsi ropoga
Mocksbl:

- OpraHnsauunoHHo-TexHU4Yeckoe obecneyeHne pesatenbHocTn O6wecTBeHHOro coBeTa [enaptameHTa
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3a4paBooxpaHeHnst ropoga Mocksbl.

- OpraHuzaumMoHHOE COMPOBOXAEHWe y4acTus npeacTtaBuTenen  coumanbHO  OPUEHTUPOBAHHBIX
HEKOMMEPYECKMX OpraHu3aLnii B He3aBMCMOW OLLEHKE KauyecTBa OKa3aHus ycnyr MeguuuHCKUMUM opraHn3aumsMu.

- Axtyanuszauma wmHdopmaumm Ha  web-ctpaHuuax  "O6uwiecTBeHHble  coBeTbl  [enapTameHTa
3gpaBooxpaHeHuss ropoga MockBbl", "HesaBucumasi oueHKa KayecTBa OKasaHus Ycryr MeguuMHCKUMMU
opraHmsauuamun” oduumansHoro camta [enaptameHTa 3gpaBooxpaHeHust ropoda Mocksbl B cetn "UHTepHeT"
(HopmaTVBHbIE NPaBOBbIE aKTbl, MH(POPMAaLMOHHbLIE U METOANYECKME MaTepuansl, Ap.).

- lNpoBegeHne cemynHapoB € yyacTuMeMm MpeacTaBuTeENer CouMaribHO OPWEHTUPOBAHHbBIX OOLLECTBEHHbIX
opraHm3aumi Ong  pacnpoCTpaHeHUs JMyyluX MpakTUK HEe3aBUCUMMOW OLEHKM KavecTBa OKal3aHus  ycryr
MEeANLMHCKUMU OpraHn3auusimMu.

KoHcynbTaHTln0C: npumeyaHue.
Hymepaunsa noanyHKTOB AaHa B COOTBETCTBMM C OpuLMarnbHbIM TEKCTOM AOKYMEHTA.

5.3.5. lNpecc-cnyx6a [lenaptameHTa 3apaBooxpaHeHus ropoga Mocksbi:
- WHdopMaumoHHoe CONpoBOXAEHME HE3aBUCMMOW OLEHKM KadvecTBa OKasaHwusi YCnyr MeauuMHCKUMMU
opraHu3aunsiMm B CpeAcTBax MaccoBOM UHOpMaLIN.

HavanbHuk YnpasneHus

no cBsa3sM ¢ obwecTBeHHOCTbIO 1 CMA
[enapTameHTa 3gpaBOOXpaHeEHUs
ropoaa Mocksbl

C.H. bpayH
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SOPMA

MpunoxeHune

K lMonoxeHuto 0 NpoBeAEHUN HE3ABUCUMOWN OLEHKN

MITAHA MEPOMPUATUN NO YNYYLWEHNIO KAYECTBA PABOTbI

HanmeHoBaHne MeguumHCKown opraHusauunu:

MEOVLIMHCKOW OPIrAHN3ALA

KayecTBa okasaHWusa ycrnyr MeanLMHCKUMW OpraHn3aLmsamMm,
y4yacTBYyOLIMMM B peanusaummn TeppuTopuarnsHoOi nporpaMmmbl
rocyqapCTBEHHbIX rapaHTuiA 6ecnnaTHoro okasaHus
rpakgaHam MeauLMHCKOM NoMolLm B ropoae Mockee

N HanmeHoBaHue OcHoBaHue Cpok OTBETCTBEHHDIN Mokasartenu,
n/n MeponpuaTus peanu3auuu peanv3auun NCMNOSHEHNA XapaktepusyioLime
(pesynbTat MeponpuaTus pesynbTat
HEe3aBVCMMOW OLLEHKU BbIMOMHEHNSA
KayecTBa) MeponpusTUs
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PyKOBOD,I/ITeJ'Ib MeaunLMHCKoM opraHmnsauunn
MevaTb MeguuUmMHCKON opraHmnsauunu

HavyanbHuK YnpasneHus

no cBsA3AM ¢ obLecTBeHHoCcTbI0 1 CMU
[enapTameHTa 3gpaBOOXpaHeEHUs
ropoga Mocksbl

C.H. bpayH

MpunoxeHue 2

K Nnpuka3y [JenaptameHTa
3g0paBooxpaHeHuns ropoga Mocksbl
ot 17 aBrycta 2015 . N 688

TUNOBOW NEPEYEHb .
NH®OPMALMOHHbIX MATEPUANOB OJ1A NPOBEAEHUA HESABUCUMMOUW OLIEHKHU
KAYECTBA OKA3AHUA YCNYI MEOBULMHCKMMU OPIrAHU3ALIUAMUN

MeanunHcKe opraHusauumn ocyLLecTBRSIT UHOPMUPOBaHUE rpaxaaH B HarngaHoOW M JOCTYNHON dopme
nocpeacTBOM pasmelleHUss MHOPMALMOHHBIX MaTepranoB Ha oguUManbHOM canTe MeaULUHCKOW opraHu3auum
B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" 1 Ha NHCPOPMAaLMOHHbLIX CTeHAAX.

MHdopmaumnoHHble MaTepuansl pasmellaroTca B COOTBETCTBUM C JOKYMEHTaMu, B KOTOPbIX coaepKaTcs
COOTBETCTBYIOLLME CBEAEHUS (HOpMaTUBHbIE NPaBOBbIE aKTbl, fOKaNbHbIE HOPMAaTUBHbIE akThbl, ydpeauTenbHble
OOKYMEHTbI, Ap.).

Pasmellaemasn nHdopmaums o AeSTENbHOCTU MEANLMHCKOW OpraHM3auny OOSPKHa BKNoYaTb cBedeHus 0o
000C0oBNEHHLIX CTPYKTYPHBIX NogpasaeneHnsax (mpu ux Hanmuamn).

MepeyeHb MHHOPMALIMOHHBIX MaTepUarnoB U JOKYMEHTOB BKMOYAET CBEAEHMS:

1) 0 MeQMLMHCKON opraHM3aLmu:

NofiHoe HauMEHOBaHWE, MECTO HaxOXAEHUs, BKIoYas 000COOneHHble CTPYKTYpHblE noapasgenexHus (npu
UX HanM4mMm), NOYTOBLIN agpec, CXxema npoesaa;

[arta rocygapCcTBeHHON peructpauny, ceegeHns ob yupegurtene (ydpeantensx);

CTPYKTYpa 1 opraHbl yrpaBeHus;

pexum u rpaduk paboThbl;

npaeuna BHyTPEHHEro pacnopsaka anga notpebutenen ycnyr;

KOHTaKTHble Tened)oHbl, HoMepa TenedgOoHOB CNPaBOYHbIX CYX0, agpeca 3NeKTPOHHOM NOYThI;

rpadouk npuema rpaxkgaH pykoBoauTenemMm MeauLMHCKOM OpraHM3aumm 1 MHbIMU YNOSTHOMOYEHHBIMY LMK
C ykaszaHuem TenedoHa, agpeca dMNeKTPOHHOM NOYThI;

2) 0 NouToBbLIX agpecax, ouunansHOM canTe B ceTu "VIHTepHeT", KOHTaKTHbIX TenedoHax (c ykaszaHuem
TenedoHHoro koga ropoga Mocksbl), TenedoHax "ropsyen NMMHUK", cnyx6 aKCTPEHHOW MCUXONOrMYECKO MNOMOLLM,
0 Yacax paboThbl:

HenapTtameHTa 3gpaBooxpaHeHus ropoga Mocksbl;

MockoBckoro ropoackoro ¢oHga OMC;

[enapTameHTa coumanbHON 3awWmTbl HaceneHnsa ropoga Mockssbi;

YnpaBneHusi PocagpaBHagaopa no ropogy Mockse n MockoBckon obnacTy;

Ynpasnexus PocnotpebHagsopa no ropody Mockse;

MuHucTepcTBa 3apaBooxpaHeHms Poceuiickon Pepepaumu;

dunurana PKY "lMasHoe 6Giopo MeamKo-coumanbHon akcnepTussl no r. Mockee";

Oupekumn no koopauHauun OeATenbHOCTU MeOMLMHCKMX opraHu3dauun [enapTameHTa 3gpaBOOXpaHeHus
ropoga Mocksbl (Oupekumn no obecneyeHuo OeATENBHOCTUM FOCYOapPCTBEHHbIX YdYpexaeHUn 3apaBOOXpaHEeHUs
Tpowuukoro 1 HOBOMOCKOBCKOrO aAMUHUCTPATUBHBIX OKPYroB);

3) 0 CcTpaxoBblX MEOULUHCKUX OpraHm3aLmsx, C KOTOPbIMU 3akMoyYeHbl JOroBOpbl Ha OKasaHwe K onnarty
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MeAMLIMHCKON NOMOLLM Mo 06a3aTenbHOMY MeQULMHCKOMY CTPaxoBaHuIo;

4) o npaBax 1 0683aHHOCTSX rpaxaaH B cdepe oxpaHbl 3040pOBbS;

5) 0 MeguuuHCKON AeATENbHOCTU MEAULIMHCKON OpraHn3aLmu:

a) 0 HanNMuuMn NULLEH3UM Ha OCYLLEeCTBMEeHNEe MeOULMHCKON AeATEeNbHOCTU (C NPUMOXEHUEM 3MNEKTPOHHOrO
obpasa OOKYMEHTOB);

0) 0 BMAax MeguumMHCKON MOMOLLM;

B) O BO3MOXHOCTW MOJTYYEHUSA MEOMLIMHCKOW MOMOLLM B pamMKax MporpaMMbl rOCy4apCTBEHHbIX rapaHTum
GecnnaTtHoOro okasaHus rpaxgaHam MeOULMHCKOM MOMOLM U TeppuTopuarnbHbIX Nporpamm rocygapCTBEHHbIX
rapaHTui 6ecnnaTtHoOro okasaHus rpaxgaHam MeguLMHCKON NOMOLLIM;

r) o nopsgke, o6 obbemMe M ycnoBusiX OKa3aHWsi MEAMLMHCKOW MOMOLLM B COOTBETCTBMM C MPOrpamMmon
roCy4apCTBEHHbIX rapaHTunm GecnnaTHOro OKa3aHws rpaxgaHaMm MeOULUHCKOW MOMOLM U TeppuUTOopuanbHOn
nNporpaMmon rocygapcTBEHHbIX rapaHTun 6ecnnaTHOro okasaHus rpaxgaHam MeauLUMHCKOM NOMOLLNK;

) 0 nopsiake okasaHWs MeOMLMHCKON NOMOLUM nvuaM, UMEKLUM MPaBo Ha NoryvyeHue rocyaapCTBEHHON
coumanbHOM nomowu B Buae Habopa couuanbHbIX yCnyr u obecneyeHne HeobXOAMMbIMWU FNeKapCTBEHHbIMM
npenapatamu u MEAULMHCKUMU U3OENNSMU:

- 0 NMepeyHe KaTeropum rpaxgaH, MMeLWmX NpaBo Ha NolydeHne rocyaapCTBEHHON CoumanbHOM NOMOLLM B
BuAe Habopa coumanbHbIX YCrnyr, NpefocTaBnsieMbIX 3a CYeT CpeAcTB chepepanbHoro OrompkeTta u OtompkeTa
ropoga Mocksbl;

- 0 MepeyHe JOKYMEHTOB, NPeAbABMSAEMbIX rpaXxgaHaMn B MEAMLIMHCKYIO OpraHn3auuio n Heobxoaumblx s
ohbOpMIEHNA peLENTOB Ha JleKapCTBEHHblE MpenapaTbl, MeOUUMHCKUE MU3Oenus u CchneuuannavpoBaHHble
nNpoayKTbl neyebHOro nuTaHua ONnsS geTer-uHBanuaoB 3a CYET cpeAcTB dhepepanbHoro Grogxera u OlompkeTa
ropoga Mocksbl;

- 0 MepeYHe anTeyHbIX OpraHM3aumii, OCYLLECTBIAIOLWNX OTMYCK NTEKAPCTBEHHbIX NpenapaTtoB, MegULMHCKUX
M3Ogenun u Ccrneumanu3MpoBaHHbIX MNPOOYKTOB JevyebHOoro nutaHus Ons AeTEeW-WHBanvMAOB, BbIMUCAHHbIX
rpaxkgaHam, MMeKLL MM NpaBo Ha MoslyvYeHne rocyaapCTBEHHOW CoLManbHON NOMOLWM B BUAe Habopa coumarnbHbIX
ycnyr;

€) O nokasatensx OOCTYMHOCTM U KayecTBa MEOWMLMHCKOM MOMOLLM, YCTAHOBIIEHHbIX B TEPPUTOPUAanbHOM
nporpamMme rocyapCTBEHHbIX rapaHTui 6ecnnaTHOro oOkasaHusl rpaxgaHaM MeAMLMHCKOW MOMOLWM Ha
COOTBETCTBYIOLLMIA rOA;

X) O cpokax, nopsiake, pesynbTatax npoOBOAMMON [AUCMaHCepU3aLMn HaceneHuss B  MeAMLMHCKOMN
opraHu3aumm, okasbiBatoLLen NePBUYHYI0 MEAMKO-CAHUTAPHYIO MOMOLLL U UMEIOLLEN NPUKPENNEHHOE HACENEHME;

3) 0 NpaBunax 3anucu Ha NepBUYHbLIN NpUeM/KOHCYNbTaLmo/obcnegoBaHue;

1) 0 NnpaBunax NoAroTOBKM K AMarHOCTUYECKUM NCCNEeA0BaHUAM;

K) O MpaBuMIiax u cpokax rocnuranusaumu;

n) o npaBunax NpPeaocTaBneHus NiaTHbIX MEOULMHCKNX YCIYT;

M) O NepeyvHe oKa3biBaeMblX NIaTHbIX MEOULMHCKUX YCYT;

H) 0 LeHax (Tapudax) Ha MeguUMHCKUE YCryru (C MPUIIoXXeHNeM 3NEKTPOHHOro obpasa LOKYMEHTOB);

6) 0 MegUUMHCKMX paboTHUKaX MEeQMLUHCKON OpraHn3aLumn, Bkoyas dunmans (Npy nx Hanu4mn):

- hamunus, ums, OTYECTBO (NPU HANMYUM) MEQULIMHCKOTO paboTHMKA, 3aHMMaemMast AOMKHOCTb;

- cBeaeHusa 13 gokymeHta ob obpasoBaHun (ypoBeHb 06pa3oBaHusi, opraHusaLms, BblaasLlas JOKYMEHT 00
obpasoBaHuu, rog Bblgauu, cneynanbHOCTb, KBanudukaums);

- cBefeHus U3 cepTudmkarta crneumanucta (cneynansHOCTb, COOTBETCTBYHOLLAA 3aHUMAEMON OOIDKHOCTM,
CpOK fencTBus);

- rpacouk paboTbl 1 Yackl NpuemMa MeguUMHCKOro paboTHMKa;

7) 0 BakaHTHbIX OOIMKHOCTSX;

8) 0 nepeyHe XM3HEHHO HEOOXOOUMBIX WM BaXXHEMLMX FEKapCTBEHHbIX MpenapaTtoB Anst MeLWLUHCKOro
NPYMEHEHNS;

9) 0 nepeyHe IneEKApPCTBEHHbIX MpenapaToB, NpefHasHaYeHHblX pAns  obecneyeHus nuy, OGONbHbBIX
remodunuen,  MyKOBMCLMOO30OM, MNodu3apHbiM  HaHM3MoM, OonesHblo [owe,  3nMoKa4YeCTBEHHbLIMU
HOBOOOpPa3oBaHUSAMU NUMAOMLHON, KPOBETBOPHOW U POACTBEHHBLIX UM TKAHEN, pacCesiHHbIM CKIIepo30M, a Takke
nvy nocne TpaHcnnaHTauum opraHoB u (Mnn) TKaHew;

10) o nepeyHe NeKkapCTBEHHbIX NpenapaToB AN MEAULNHCKOrO NPUMEHEHWs, B TOM YMCE NEKapCTBEHHbIX
npenapaToB Ans MeAULUMHCKOro NPUMEHEHUs!, Ha3Ha4YaeMblX MO peLleHnto BpayvebHbIX KOMUCCUIA MEOMLMHCKUX
opraHusaumim;

11) 0 NnepeyvHe neKkapCTBEHHbIX MpPenapaToB, OTNyCKaeMblX HacerneHuo B COOTBETCTBMM C lMepeyvHem rpymnn
HaceneHus u Kateropum 3aboneBaHun, nNpy amOynaToOpHOM J€YEHUN KOTOPbIX JIEKApCTBEHHblIE CpeacTBa W
nsgenusa MeauMUMHCKOro HasHadeHust OTNYCKalTCa Mo pelentam Bpayen GecnnaTHo, a Takke B COOTBETCTBUU C
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Mpukas JenaptameHTa 3gpaBooxpaHeHust r. Mockebl oT 17.08.2015 N 688
(pea. ot 17.11.2015)
"O npoBeAeHVN HE3aBUCUMOM OLIEHKM ...

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 05.11.2016

MepeyHem rpynn HaceneHusi, Npu ambynaTopHOM NEYEHUU KOTOPbIX NeKapCTBEHHble CpeAcTBa OTMYCKalTCH Mo
peuentam Bpaden ¢ 50% ckngkon;

12) 06 oT3bIBax noTpebutenen ycnyr;

13) o mexaHu3amax obpaTHON CBA3K:

- obecneyeHre BO3MOXHOCTM Ha ouLManbHOM CanTe pa3MecTuTb obpalleHne (pa3mellaeTcsa dpoopma ans
nofadn aNeKTPOHHOro 3anpocay);

- co3faHue Ha omuymnaneHOM canTe pybpukM BONpOC-OTBET;

14) wHas wuHGOpMauuMs, KoTopasd pasMellaeTcs, onybnukoBbiBaeTca MO pelweHno [enapTameHTa
3gpaBooxpaHeHus ropoga MockBbl M (MNK) pPyKOBOAUTENS MEOULMHCKOW opraHusauum un (unu) pasmeLleHuve,
onybnukoBaHMe KOTOpOM 4ABMsAOTCSA ob6s3aTenbHbIMM B COOTBETCTBMM C  3akoHodaTenbCTBOM Poccuiickon
depgepauymm.

B MeanumHckom opraHnsaumm HarnsgHo U KOMMNakTHO pasMeLlaeTcs MHpopmauns:

- 0 peanusyemblx MeponpuaTuax [ocygapcTBeHHoW nporpammbl  ropoga Mockebl  "Passutne
3apaBooxpaHeHust ropoga Mocksbl (CTonuuHoe 3apaBooxpaHeHne)" Ha 2012-2020 rr;

- 0 nporpammax npodunakTmdeckon HanpaBneHHocTn (paboTa UEHTPOB 340pOBbS, OTAENEHUn
MeOMLMHCKON NpOoMnakTukm, NpodunakTmieckne 0CMoTpbl, BakLMHaLMSA, 300POBbIN 0b6pa3s XusHu, ap.);

- 0 BHeo4yepeaHOM oOKa3aHuM MeAULUMHCKOM MOMOLLWM OTAErNbHbIM KaTeropusm rpaxgaH B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon epepauuu;

- 0 Nopsiike OKa3aHWsl BbICOKOTEXHOSTOMMYHOM MeMLIMHCKON NMOMOLLM, a Takke nepeyHe npocunen n snaos
BbICOKOTEXHONOMYHON MeauuuHckon nomowmn (BMI) (pacnopsikeHue [denapTtameHTa 34paBooxXpaHeHus ropoja
Mocksbl oT 16.10.2013 N 1153-p);

- 0 nopsaKe paccMoTpeHus xanob n obpalleHuin rpaxxaaH u opraHMsauni;

- 0 MECTOHaxXOXOEHMM KHUMM Xanob un npeanoXxeHun (TUNOBOW >XypHamn, MPOHYMEPOBAHHbIN,
COPOLLIOPOBAHHbIN, CKPEMMEHHbIA NeYaTbld MEOULVHCKOW OpraHn3aumm 1 3aBEPEHHbIV NOAMUCHI0 PYKOBOAUTENS
MEeOMLMHCKON opraHm3auun);

- opyroe.

NHdopmaumnoHHble cTeHabl (CTONKN) OOMKHBI pacnonaraTbCs B AOCTYMNHOM 4118 rpaXgaH MecTe M No3BONATb
cBOOOAHO 03HAKOMUTLCS C Pa3MeLLEHHON Ha HUX MHCpOpMaLVEN.

WNHdopmauus ans rpaxaaH JoSpkHa ObiTb JOCTYMNHA HEOrpaHUYEHHOMY KPYry NUL, B Te4eHue Bcero paboyero
BPEMEHM.

HavanbHuk YnpasneHus

no cBsA3sM ¢ obecTBeHHOCTb0 1 CMIA
[enapTameHTa 30paBOOXpaHEHUS
ropoga Mocksbl

C.H. bpayH
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